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Mission Statement 
 

NAMI Utah’s mission is to ensure the dignity and improve the lives of those who live 
with mental illness and their families through support, education and advocacy. 
 

Executive Director’s Message 
 
We have had a wonderful year at NAMI Utah as we have seen our organization expand its reach and 
impact.  NAMI’s programs are growing and we are proud of our involvement with a variety of 
initiatives to find solutions to some of our community’s most critical challenges. 
 
NAMI Utah is proud of our history as a grassroots organization dedicated to support, education and 
advocacy for individuals with mental illness, their families, and our communities as a whole.  Those 
involved with NAMI often have a very personal involvement with this cause which creates a passion 
that is evident in the work we do. 
  
NAMI Utah is grateful for all those who work to further our mission and contribute to our success. 
We have dedicated volunteers and loyal community partners who share our vision of hope and work 
tirelessly for individuals, families, and our communities.   This year, we were able to offer support, 
education and advocacy to over 22,000 individuals, families, and professionals. Our efforts were 
made possible through the donation of over 41,000 volunteer hours. Included in this report are the 
activities that NAMI Utah focused on during the 2011-2012 fiscal year with the invaluable 
contribution of our volunteers and community partners. 
   
The NAMI Utah message is: “Treatment works, recovery is possible, there is hope, and you are not 
alone.” We know it takes a community to effectively treat mental illness and we focus on working 
within our communities to affect positive change in combating stigma, educating the public, 
preserving critical services, and creating new innovations in our systems of care.   
 
We look forward to more opportunities to further our mission in the upcoming year as we work to 
bring help, hope, and healing to those in need.  
 
I offer our sincere thanks for all you do on behalf of NAMI Utah and our communities.  
 
Rebecca Glathar 
Executive Director, NAMI Utah 
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Education and Support for Families and Caregivers  
 

Family-to-Family is a free 12-week course for families of individuals living with mental illness. 

Family members unite to support each other and receive valuable education about signs and 

symptoms of mental illness, medications, emotional stages, effective coping skills, problem solving, 

communications skills, recovery, advocacy and much more. Courses are offered in English and 

Spanish. During FY 2011-12, we held 26 Family-to-Family courses with 445 participants. 

 

85 participants completed a post survey with the following results: 

 
 

NAMI Basics is the signature education program for parents and caregivers of children and 

adolescents living with mental health issues.  The free six week course offers information about 

early-onset mental illnesses, brain development, treatment options, the fundamentals of caring for 

the whole family, and much more. We held eight Basics classes with 54 participants during 2011-12. 

 

This year, in partnership with Granite District Community Center, we were successful in offering 

Basics to family members of youth involved with the Salt Lake County C3 Juvenile Mental Health 

Court. Below is part of a letter from a grandmother of a youth mental health court participant: 

 

I would like to report that the NAMI class has helped us find new resources that we didn’t 

know existed. I found a voice with NAMI.  I found that someone out there believes me. 

Someone out there is going through what we are going through. We are not alone. I 

found that I can participate in NAMI, and give my opinions. I want so much for more 

people to have this experience. I feel that my gut feelings are not always wrong. I can stand 

up for the kids and have back up!!! Thank you for this wonderful program, I can’t wait to 

be more involved.     ~Basics Class Participant 

 

Family Support Groups are an important free resource for families who live with mental illness. 

Knowing that others have similar experiences is a relief to families who have seldom spoken about 

mental illness to neighbors, friends, or even relatives. Learning that others have been able to work 

out some common issues can inspire hope. This year, seven ongoing family support groups were held 

with 596 unduplicated participants. 
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Education and Support for Individuals 
 

B.R.I.D.G.E.S. (Building Recovery of Individual Dreams and Goals through Education 

and Support) is a free 12-week course that allows peers to share the experience and knowledge of 

mental illness to empower each other with the tools to build bridges of recovery. BRIDGES is a peer-

to-peer course taught by trained individuals who have personal experience with mental illness. 

Forty-nine BRIDGES courses were taught this year in the community with 548 participants. In the  

local county jails and in the state prison, 300 classes were taught to 604 participants. 

 

40 BRIDGES in Jail participants completed the post survey with the following results: 

 

 
      

 

 

Progression is a youth-focused mental health education program taught by trained instructors who 

experienced the onset of mental illness during their adolescence.  Course topics focus on signs and 

symptoms of mental illness, self-care and coping strategies, crisis planning, recovery and preparing 

for the future.  Youth have the opportunity to recognize they are not alone and to feel supported by 

their peers and by young adult mentors who model that healthy living is possible. Five Progression 

courses were held during 2011-12 with 33 participants. 

 

 

Connection is a weekly recovery support group for people living with mental illness in which 

participants learn from one another’s experiences, share coping strategies, and offer each other 

encouragement and understanding. The group is offered to English, Spanish and Arabic-speaking 

individuals. This year, NAMI partnered with both the Pride Center and University Neighborhood 

Partners to offer support groups to the LBGTQ community and to a group of female Arabic-speaking 

refugees. Fourteen ongoing support groups with 2266 participants were held in Utah this year. 
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The NAMI Utah Peer Mentoring Program is for individuals and families who are in need of one-

on-one, peer-to-peer assistance. Mentors are trained individuals who provide a listening ear, 

referrals to community and NAMI resources, and the assurance that no one is alone.  This year, NAMI 

Utah provided support and resources over 11,828 times through phone calls and in-person visits. 

The mentoring program continues to grow, as shown in the following chart. 

In addition to mentors who accept calls through our phone lines and toll-free number at our state 

office, we have placed mentors in community locations to better outreach to individuals and families 

in need of support, education and advocacy. Mentors can be found in health clinics, mental health 

centers, hospitals, mental health courts, jails and community centers in Box Elder County, Weber 

County, Utah County, and Salt Lake County. 

 

 

 
 

 

The NAMI Utah Artists’ Project mission is to provide opportunities to artists with mental illness to 

present their voices and ideas through art to confront negative stereotypes which persist in the 

community. The project supports the recovery of artists with mental illness through further 

development of their talents and providing opportunities to market and display art in the 

community. NAMI Utah encourages artists to learn more about all aspects of the art market. 

 

In May 2012, NAMI Utah held our annual Visions and Voices Exhibit in partnership with the Patrick 

Moore Gallery and the monthly Salt Lake County Gallery Stroll event. Juried art was displayed at the 

gallery throughout the month of May in recognition of Mental Health Awareness month. 

 

Mental Health Court Advocacy offers Mental Health Court participants assistance in navigating the 

mental health care and criminal justice systems, connecting to critical resources such as housing, 

transportation, employment, and education, and finding necessary support for living successfully 

with mental illness. In addition, mental health court participants in Salt Lake County are offered a 

weekly group through which they can socialize, build relationships and networks, eat a healthy meal, 

and gain resources and insights from guest speakers. 
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Community Education and Outreach    

 
Clergy Trainings are provided to members of the clergy in order to train them on the “lived 
experience” of mental illness, give suggestions of ways to offer support to both consumers and 
families, and share information on resources available in the community. We held 20 clergy trainings 
with 652 participants. 

 
Provider Education Program presents a powerful, subjective view of mental illness to public 
agency staff members working directly with individuals living with severe and persistent brain 
disorders. Through an interactive discussion with mental health consumers and family members 
who offer a unique “lived experience” perspective, the program offers information about mental 
illness and its effects, and offers resources for assistance and recovery. We held 13 courses with 234 
participants. 
 
NAMI Utah’s Diversity Outreach project has a growing presence in diverse communities.  
Populations such as LBGTQ, seniors, veterans, and racial and ethnic minorities face many barriers in 
receiving mental health treatment including language barriers, increased risk factors, and extreme 
stigma. NAMI Utah understands the crucial need for services to diverse populations and continues to 
develop its diversity outreach programs to improve and expand education and support in these 
areas. Currently, the NAMI Utah Diversity Outreach Coordinator sits on the board of the County Office 
for Diversity Affairs, OptumHealth Cultural Competence Committee, Refugee Mental Health Central 
Committee, and Health Consult Board among others to serve as a liaison to these under-represented 
populations. 

 
Hope for Tomorrow focuses on raising awareness of mental 
health issues, erasing stigma and fostering hope in the school 
system.  Topics covered in secondary schools include:  Mood 
Disorders, Eating Disorders and Substance Use Disorders.  These 
components are offered to students, teachers and parents. Eighty 
Hope for Tomorrow presentations were given across ten 
different school districts statewide. 
 

The Parents and Teachers as Allies program is a free 2-hour 
faculty in-service for teachers of all grades.  In-service topics 
include:  recognizing early-onset mental illness in children and 
adolescents, understanding family reactions to mental illness and 
tips for helping families, community resources and strengthening the alliance between parents and 
school professionals.   
 

Through the Crisis Intervention Team Training, NAMI Utah works with the Salt Lake City Police 
Department in administering the statewide Crisis Intervention Training for law enforcement 
agencies. This program educates law enforcement officers in mental health crisis intervention which 
helps to minimize incidents of violence and promotes the safety of individuals and officers. NAMI 
volunteers share experiences of their interactions with law enforcement and participate in an active 
dialogue with officers being trained about how to handle mental health crises. 
 
The Whole Health Initiative was developed through community collaboration and adapted from 
Intermountain Healthcare’s Mental Health Integration Model to integrate mental health and physical 
health care in an innovative, cost-effective, single site manner. NAMI Utah’s role in the project is to 
represent the family and consumer perspective, as well as connect families and consumers with 
NAMI services and other resources in their communities.  This year, 447 individuals were served 
through this program. 

Hope For Tomorrow  

School Mental Health 

Education Topics: 

 

Mood Disorders 

Eating Disorders 

Substance Use Disorders 
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Working as Partners to Affect Positive Change 

 
Special Projects 
 
NAMI Utah is working in the community with wonderful partners to bring about innovative and 
needed projects to those who are currently not receiving the services they need. NAMI Utah 
employees partner in programs such as the Suicide Prevention Taskforce, the Whole Health Initiative 
project based in two clinics in the Salt Lake Valley, and Mental Health courts in Salt Lake, Cache, Box 
Elder and Utah Counties. We have also been working closely with the Veteran’s Administration to 
offer programs to veterans and their family members.  
 
The Utah Family Coalition is a partnership involving Allies with Families, New Frontiers for 
Families, and the Division of Substance Abuse and Mental Health. The program focuses on providing 
assistance to families and youth in accessing appropriate mental health services within their 
communities, and developing a meaningful, educated, and authentic voice for policy change and 
advocacy. The coalition employs, trains, and supports Family Resource Facilitators in providing 
community resources, facilitating wrap-around services for families, and participating in community 
councils and coalitions as a voice for families in communities throughout the state. 
 
The NAMI Utah Prevention by Design Project, initiated by contract with Utah’s Division of 
Substance Abuse and Mental Health, is a plan for enhancing and coordinating local community 
networks in systematic and evidence-based approaches to the prevention of mental illness and 
promotion of mental health. This process is based on the Strategic Prevention Framework and will be 
implemented using the Communities That Care  prevention planning system. 
 
NAMI Utah developed this plan after a comprehensive needs assessment process was completed in 
partnership with Utah’s State Epidemiological Outcomes Workgroup (SEOW). The SEOW looked at 
archival mental health data as well as risk and protective factors related to behavioral health and 
suicide. A review of current resources in place to address suicide prevention, mental illness 
prevention, and mental health promotion was also completed. Based on the needs assessment, 
prioritization process, and resource assessment, the goal of the Utah Prevention By Design project 
will be to address suicide deaths through mental illness prevention and mental health promotion. 
 
NAMI Utah Events 
 
Chill on the Hill- In February 2012, NAMI Utah staff and volunteers held an advocacy event at the 
Utah State Capitol. The day’s events included a workshop which educated participants on the various 
bills affecting mental health, and empowered individuals to speak to their legislators regarding their 
concerns with such bills. Many individuals living with mental illness and family members were able 
to advocate for themselves and their loved ones at the legislative level to impact laws. 
 
NAMI Walks- The annual NAMI Walks event is the key that can open the door for consumer and 
family advocates.  The walk is designed to raise awareness about mental illness, to increase 
community education and reach out to new families and individuals living with mental illness, and to 
support local NAMI affiliates to build a larger NAMI community.  The NAMI Walks is our yearly 
signature fundraising event.  This year there were more than 1,800 participants in the Walk. 
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NAMI Utah State Conference 2011-Each year we gather to hear from consumers, family members, 
and professionals about current issues in mental health.  It is a time to bring us together, share our 
experiences, and learn how we can move forward in the treatment of mental illness.  By learning 
together we better understand how we can work together to bring about effective treatment and true 
recovery.   
 
The theme of the conference this year was “Better Together”. We had a wonderful keynote speaker, 
Ethan Watters, author of The Globalization of the American Mind, who spoke about the appearance of 
mental illness in different cultures and throughout different time periods. Paul Carlson, MD spoke 
about overlapping perspectives on mental illness and hope from a family member, consumer, 
clinician, and researcher. Sim Gill, the Salt Lake County District Attorney spoke about the success of 
mental health court, and Brian Miller, Ph.D. talked about how to live well with mental illness.  
 
Breakout session presenters included consumers, family members, and professionals.  They covered 
such topics as law enforcement and mental health consumers, healthcare integration, appropriate 
mental health services for low income individuals and families, peer mentor support, school based 
mental health, alternatives to incarceration, and the mental health needs of refugees, among others. 
This year, there were 300 conference attendees. 
 

 
 
 
 

NAMI Utah Financial Report 2011-2012 
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